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PRODUCT OVERVIEW - 2026

Flatweave runners rated for commercial
traffic — Class 33, in a 26-foot length?

Every visitor deserves your

Two exact matches — use class 33 - cut to

length:

best salesperson.

l I l Meridian Contract...  $36/ft - Clas...

VectorAlQ is an Al sales agent for businesses with complex
product catalogs, from 100 SKUs to 100,000. It lives on your
website, answers buyer questions from your own catalog and
documents, recommends the right product, captures the lead,
and hands off to a human when it matters. Around the clock.

Basalt Commercial ... ~ $31/ft - Clas...

@) Send me a message

Built for manufacturing, aerospace & defense, B2B distribution and e-commerce.

Powered by VectorAlQ

WHAT YOU GET

Three things, delivered together.

01 - ON YOUR WEBSITE 02 - FOR YOUR TEAM 03 - DONE FOR YOU

An Al sales agent A dashboard A team that runs it

A chat widget in your brand's colours Every conversation live, human We build, test and deploy the agent
that answers instantly, searches your takeover, captured leads with from one link. Your catalog syncs
catalog by text or photo, suggests context, visitor profiles, analytics, and  overnight from WooCommerce or
next steps, captures the lead, and a list of what buyers asked for that Shopify. A digest email lands every
brings your team in with one tap. Live  you don't stock. Built for sales and Monday. We keep tuning it.

24/7. marketing, not developers.

THE PROBLEM IT SOLVES

Technical buyers don't browse. They arrive with a specification, a part number, a compliance
requirement, or a photo of something they saw. Scripted chatbots and keyword search break on
exactly those questions, and the visitor leaves without asking anyone. Meanwhile your employees
answer the same specification question ten times a day.

HOW IT ANSWERS

It knows your entire catalog Every answer traces to a source

Semantic vector search turns plain-language questions Retrieval-augmented generation over your own

or spec-sheet requirements into precise queries over documents. If there is no verified answer, the agent
your live product data, with current pricing, stock and says so and brings in a person instead of guessing.
attributes.
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THE Al SALES AGENT

A sales conversation on every page.

01- ON YOUR WEBSITE

Visitors talk to it the way they'd talk to your best salesperson. It streams answers in real time, in your
brand's voice, and shows products straight from your catalog.

vacctoraio @ >

Flatweave runners rated for commercial
traffic — Class 33, in a 26-foot length?

Aiden

Two exact matches — use class 33 - cut to
length:

PRODUCT DETAILS

lll Meridian Contract ... $36/ft - Clas...
| Basalt Commercial ... ~ $31/ft- Clas...
(@ Send me a message <

Powered by VectorAlQ

Semantic search. A spec-sheet
question becomes an exact catalog
query: use class 33, cut to length, two
matches.

Instant answers, 24/7

Expert answers the moment visitors
ask, nights, weekends and holidays
included.

Lead capture, built in

When intent peaks the agent asks
for contact details inside the chat. If
nobody is online, the lead is still
saved.

lllustrative conversations with a fictional retailer, Coastal Rug Co. VectorAlQ is the software shown.

vacctoraio a

Saw this at a beach house — do you
carry it?

Aiden

Found it — that's our Tidepool Medallion in
Indigo:

PRODUCT DETAILS

@ Tidepool - Indigo $349 - 5'x8'

7 Tidepool - Sand $349 - 5'x8"
A\ ... . .. PO
(@) Send me a message <

Powered by VectorAlQ

Search by photo. A photo of a
product they've seen finds the exact
item, or the closest alternatives.

Answers from your content
Returns, shipping, services and
FAQs answered from your pages,
with the source shown. Works even
if you don't sell online.

Human takeover

Operators get a chime, a summary
and 120 seconds to accept. The
visitor can return to the Al at any
time.

vaccoraio

You're chatting with Sarah Whitfield

Could | talk to a real person about a
custom size?

Sarah Whitfield

Hi there! Sarah here — | can see the
runners Aiden pulled up for you. We do
custom lengths on the Harborline in 2-
week turnaround. What are your
hallway measurements?

(8] Send me a message <

Powered by VectorAlQ

Human handoff. One tap brings a
teammate into the same chat, with
everything the Al already learned.

Guided selling

Up to four Al-suggested quick
replies per turn keep the
conversation moving toward a
decision.

Your brand, your placement

Colours, voice, greeting and
position on the page are configured
for you. Works on any website
platform.

Page 2 of 6



vaccoraio 02 - FOR YOUR TEAM

THE DASHBOARD

Your agent's command center.

Your team signs in at app.getvectoraiq.com. Every conversation, every lead and every signal flows
into one place, and a real person can step into any chat the moment it matters.

S5O0 app.getvectoraig.com/conversations Live conversations

) (2) Your Agent Conversations @ Meredith Ghase Every chat as it happens, with the
P e Cat tarte - Today, 241 PM option to step in.

I need a low-pile wool runner for a

. o Meredith Chase 2:41pM
outdoor rug advice o need a low-pile wool runner for a busy hallway — under Leads’ dellvered

2\ Leads

Which 8x10 rugs are UV-stable? Aiden Al Agent - 2:41PM
, .
il Analytics order stat N N Great brief. Here are three low-pile wool runners under $400... . Contact details plus a summary of
@ setings e what they wanted, with the full
= Could | talk to a real person about a custom size? Conversation attached.
Sarah Whitfield joined the conversation
Sarah Whitfield peretor 245 o1 & Know your visitors

Hi Meredith! Sarah here — we do custom lengths on the . . .. .

Harborline... ¢ Location, device, visit history and
lead status, assembled
automatically.

Analytics that matter
sarah Whitield o ot reply 2 Saran Conversations, leads, conversion
: rate, Al resolution rate and ratings
Live conversations and takeover. Watch every chat in real time. A request for a over 7, 30, 90 days or all time.

human arrives with a summary; accept it and you're typing to the visitor inside . .

the same thread. Missed opportunities
Questions the agent couldn't
answer, clustered by intent, so you
can spot the pattern.

eoe app getvectoraig.com/leads eoe p.getvectaraia,
VectorAlQ e Captured Leads o | Meredith Chase VectorAlQ N L .y i "
Al Ghat Agent P ™) Captured just now Al Chist Agett Missed Opportunities Cluster: “wool stair runners’
Searches your catalog couldn't answer — clustered by inent. 14 misses since Jun 12 - last seen & min ago
@ Home Meredith Chase justnow Lead captured  Today, 2:47 PM @ Home
meredith@chase design CONTACT INFORMATION Product searches (30)  Knowiedge base (6) ‘wool runner for stairs with landing
[ Conversations [=] > conversation

Daniel Okfor o O eredithchase dosign 2 Leads e i
i (619) 555-0142 - custom stair runner a Ly “stair runner rated for dogs"
wool stair runners 14 P—

Phone
S - outdoor rugs 8x10 9
& settings priya.r@cosstalinteriors.com (858) 555-0107 & seings o “custom sair runner nstallation”
wersation
CONVERSATION CONTEXT rug pads for hardwood floors 7

Shopping low-pile wool runners under $400 for a high-traffic hallway; interested in Showalia
Captured leads. No forms to build, no CRM plumbing. Missed opportunities. Fourteen buyers asked for stair
Leads arrive summarized and ready to work. runners you don't stock yet. That's a purchase order, not a
mystery.

lllustrative dashboards with a fictional retailer, Coastal Rug Co. VectorAlQ is the software shown. Page 3 of 6
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YOU DON'T RUN IT. IT RUNS FOR YOU.

We set it up. It brings you sales.

03 - DONE FOR YOU

There is nothing for you to install and no one on your side needs to be technical. Send us your website

address; our team does the rest and keeps it tuned.

White-glove setup

Our team builds your agent for you. There's nothing for you to do

 Read your website
212 pages crawled - store &

re type: e-commerce
Learn your brand
Logo, colors, voice: warm & knowledgeable

Setup your database
Private and isolated — your dat

Import your catalog
1,204 products imported and
Teach the agent

It learns your products, policies and tone

~ Golive
Adding the widget to coastalrug.co.

¥ Your agentis live. First conversationin 3..2... 1

White-glove setup. We read your site, learn your brand,
set up your private database, import your catalog, teach
the agent and go live. You send one link.

WHAT SHOPPERS ASKED FOR - LAST 30 DAYS
31 people asked for stair runners
You don't sell stair runners. Every one of them left empty-handed.
Rug pads 12 asks

Custom sizes 9 asks

Add the product to your store — the agent starts selling it on the next sync.
Automatically.

Unlock the sales you're missing. |t counts what people
wanted but couldn't find, so you know exactly what to add
next.

HOW IT WORKS

o We learn your catalog

Our team ingests your product data, spec sheets,
compliance docs and pricing, from any source.

e We test with your buyers in mind

Before anything goes live, we validate the agent against
real buyer queries from your industry.

lllustrative figures with a fictional retailer, Coastal Rug Co.

® YOUR STORE - WOOCOMMERCE
Coastal Stripe Runner
$249 - added yesterday, 4:12 PM

J Synced overnight. Checked, indexed, ready to sell.

Published

® YOUR WIDGET - THIS MORNING, 9:05 AM

Do you have striped runners for a hallway?

Aiden

Yes — the Coastal Stripe Runner just came in. It's flat-woven,
so doors clear it easily, and it comes in lengths up to 12 feet.

Your products stay current. Overnight incremental sync
with WooCommerce and Shopify. Add a product today; the
agent is selling it tomorrow morning.

VectorAlQ <digest@getvectoraiq.com>

Your week at Coastal Rug Co. — 214 conversations, 38 leads ./
Monday 8:00 AM - to sarah@coastalrug.co

vactoraiQ weekybigest - Jul1-Jul7

214 38 190

Conversations Leads captured
1% +27%

Chats Al handled alone
Your team took 24

TOP VISITOR QUESTIONS

1. Wool runner durability & sizing
2. Outdoor rug UV resistance
3. Custom stair runner quotes

Opportunity: 31 people asked for stair runners this month. Add the category
and your agent starts selling it automatically.

Proof in your inbox every Monday. A short branded email
with your numbers. You know it's working without logging
in.

o We build your Al agent

Configured to speak your technical language, match your
brand voice and understand how your products relate.

o You go live, we keep optimizing

We add the widget to your site. Then we monitor
performance, refine answers and expand coverage.
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vacccoraio WHO IT'S FOR - PRICING

BUILT FOR YOUR INDUSTRY

Teams that sell hard things sell more.

Catalogs too technical or too large for a scripted chatbot. Each example is a real buyer question the
agent answers from your data.

Manufacturing Aerospace & Defense
titanium fasteners rated -65°F to 250°F, need ITAR-controlled circular connectors with
your AS9100 cert on file Nadcap-certified plating, in stock
e Your spec sheets start selling instead of sitting in a e Certifications you already hold, provable in one
PDF. reply.
e Quote requests arrive already specified. e Answer first and you're on the shortlist.
e Add ten thousand SKUs. Hire nobody. e Every claim traces to a real document.
B2B Distribution E-commerce & Retail
cross—reference for a discontinued 6205-2RS washable runner for a sunny hallway, under
bearing, 500 units, ship this week $150, ships this week
e Product knowledge that doesn't retire. o Sells at 2:47 AM, with nobody at the desk.
e A discontinued part becomes a sale, not a dead e See what shoppers wanted and you didn't stock.
end. e New arrivals sell the morning they sync.

e Every chatleaves a qualified lead behind.

PRICING

. Always included
Priced to your catalog, not a seat

v" Done-for-you setup & deployment
count. v Every capability in this overview

L . . v Human takeover & in-chat lead capture
Every catalog is different, so every quote is. Four things P

shape it: v~ Overnight WooCommerce / Shopify sync

. . . v" Dedicated, isolated catalog database
o Catalog size & complexity. 100 SKUs or 100,000, with the

attributes and documents behind them. v Weekly performance digest

e Conversation volume. How much of your sales and
support traffic the agent handles.

e Integrations. Your CRM, sales pipeline, or anything
custom your stack needs.

e Levelof support. From self-serve to full white-glove
setup and ongoing tuning.

VectorAlQ - Al sales agents for complex product catalogs Page 5 of 6
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STRAIGHT ANSWERS - NEXT STEP

STRAIGHT ANSWERS FOR TECHNICAL DECISION-MAKERS

Is our data secure? Is it used to train Al models?
Your data is never used for model training. Your
catalog and knowledge base live in a database
dedicated to your account; conversations, leads and
visitor data are scoped to your client ID with row-level
security enforced at the database level. Credentials are
encrypted at rest. Designed for the data-isolation
expectations of aerospace, defense, healthcare and
government buyers.

How do you keep answers accurate?

The agent answers exclusively from your verified
company data using retrieval-augmented generation.
Every answer is traceable to a specific document, and
if there is no verified answer it says so rather than
guessing.

Can it handle 50,000+ SKUs?

Yes. The semantic search engine is built for 100,000+
SKUs with sub-50-millisecond response times,
thousands of attributes, nested specifications and
multi-format documentation. Performance does not
degrade as the catalog grows.

How long does implementation take?

It depends on the size of your catalog and content.
Ingestion is automated and our team deploys the
widget for you, with no changes to your existing tech
stack. We give you a concrete timeline during the
demo.

Ready when you are. Live in days.

Book a 20-minute demo: see the agent sell live and get pricing tailored

What systems does it integrate with?
WooCommerce, Shopify and any product database
accessible via API. CRM and workflow connections
(HubSpot, Salesforce, Zapier, Slack and others) are
scoped and built to your stack. The widget works on
any website: WordPress, custom builds, headless CMS
or single-page apps.

Do we need technical staff to manage it?

No. The dashboard is designed for marketing and sales
teams. Review analytics, manage operators and track
leads through a visual interface. When you need
changes to the Al's configuration, our team handles it.

What happens when the Al can't answer?

It routes to a human. If your team is online they get a
real-time notification with the full context. If nobody is
available, a lead form collects the visitor's details and
requirements for follow-up.

What kind of results should we expect?

Results vary by catalog and traffic, but clients typically
see fewer repetitive support queries, more after-hours
lead capture, shorter sales cycles from instant
technical answers and higher conversion from
specification-based discovery, with measurable impact
in the first month.

www.getvectoraig.com

to your catalog. No commitment, no credit card, nothing to install.

VectorAlQ is built by MAXBURST, Inc., 399 Conklin Street, Suite 305, Farmingdale, NY 11735. A web agency serving
manufacturing, aerospace, engineering and B2B for over twenty years. Product examples in this document use a fictional

retailer and are illustrative only.

VectorAlQ - Al sales agents for complex product catalogs
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